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Preface

To access Components Engine’s FAQs and Video Tutorials, please visit our website at
www.componentsengine.com and select "FAQ & Video Tutorials” from the “Support” menu:
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FAQ and Video Tutorials demonstrate and describe the use of various Components Engine
features.

We suggest that those interested in learning about Components Engine, as well as customers
eager to use the software to its full potential, browse the Frequently Asked Questions and
Video Tutorials.

Search
Search for FAQs or Video Tutorials by completing at least one of the following search fields:

e "Search": enter a search key word;

e "FAQ code": by entering a code, the search will return results for all FAQs in that
specific category.
FAQ codes are divided in 6 categories: ADD (Add-ins); SAL (Sales information);
EDIT (Editor features); FILE (Offline publications); PRINT (Print Extensions);
VIDEO (Video Tutorials);WEB (Online publications);

e "“Topic”: select a topic of interest from the drop-down list;

e "Type”: by selecting “FAQ"”, only FAQ text files will be displayed; by selecting “VIDEO”,
only Video Tutorial files will be displayed.

User Access

Access to FAQs with technical information or Video Tutorials is available to registered
Components Engine customers with validated accounts only.

If you have already registered, please enter your Username and Password in the website
“Login” section. If you have not yet registered, please select “User Registration” from the
“Login” menu and complete the registration form. Following registration, you will receive an e-
mail to confirm your registration and account validation.
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